20-POINT ONLINE

BRAND CHECKLIST

Without a doubt, a strong online brand will help your business grow. Have you covered all the basics necessary to launch
your business’s online presence? Use this checklist to help track your progress...and stay on pace for online success.
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20.

Did you register a relevant, memorable dOMaIN NAME? .......couiiiiiiiiei ettt e s e e estesaeeaeeseese et e te s e sseaseaseeaeeaeens e e easeasesaeeseanen Y N
Did you set ambitious, but realistic, ONINE GOAIS? .........oou ittt se e bt e b e eae et se et et e b e eaeeseanas Y N
Did you weigh your website building options and make a choice that takes your unique needs into consideration?...........c..c.cccoee..e Y N
Did you create content for five core website pages:

Home, About Us, Products/Services, Testimonials and Contact? ..o
Do you clearly explain who you are and WNat YOU AO? ........couioiiiriiiii ittt ettt eae st n s e sseesees e eaeese e e e e e s e nnenneeneanen
Does your home page have @ Call 10 @CHONT.........ci ittt a e h et et e b e s aeeb e e bt eae e st e e et et e s e naeeseenn
Have you included customer quotes, reviews or teSHMONIAIST ..........coviiiriirriieeie ettt esn e en e eneas
Have you clearly defined your pricing, warranties and refunds? ............ccooiii e
Did you use compelling images (Photos, VIAE0S, 0GOS, BC.)7 .....ciiiiiiiiiiieitiiieiet ittt st b et e e neenesnesneeneenas
Did you include your primary contact iNfO ON @VEIY PAGET .....ccueiueririiieierieetere ettt ettt sttt ee e ss e s et e b e ereeae e e e e e e s sneeneenn
Did you use relevant, specific keywords in your WEDSItE’'S CONTENT? .........ccuiiiiriiiiiiiii ettt ene e
Did you include meta tags ON YOUI WEDSIIE? ...ttt ettt a e h e st et et e s e s be e b e eb e eae e st e ne et et e s e naeeseenn
Did you consider the benefits of INCIUAING @ DIOG? ........cviiriiiii ettt se e et se e s e seen e e ene e eneenens
Did you create profiles on social media networks with the greatest potential value for your business? ..o,
Did you include social media buttons on your website (i.e. Can a customer “Like” you on Facebook® from your site)? ....................
Did you set up a businesS-ClIass €Mail ACCOUNL? ........iiiiiieiieeie e e et e st e st e et esaeess e e s seesaeesseeaseeaseesaeesseeaseaaseesseenseeaseanseenseenseans
Do you have a sign-up form on your site to collect email dArESSES? .......c.oouiriririiiiieeere et ene e

Have you considered an email Marketing PrOgramM? ... ...oocoeoeoirieee ettt a e s s et et et e e e s ae et e ab e eae e st ens et et e s e saenseenn

Do you have a special offer for website visitors and social fOllOWEIS? ...........cccciiiiiiiiiiiiiie e

Have you looked into web analytics to improve your site’s performance?...........ooi i
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